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THE PRINCE GEORGE'S COUNTY PLANNING DEPARTMENT
IS PLEASED TO ANNOUNCE THE LAUNCH OF THE

Intake and Regulatory
Review Division

The Intake and Regulatory Review Division (IRRD) is
a new initiative designed to streamline services and
enhance your experience with planning, zoning,
and permitting in Prince George’s County.

This integration means faster service,
better coordination, and easier access

PLANNING INFORMATION SERVICES to the tools and information you need.
Our Planning Information Services team provides
expert guidance on planning and zoning information WHAT TO EXPECT:
for properties in Prince George's County, assisting -
both residents and developers with their inquiries. e Expert guidance on planning
and zoning
APPLICATIONS * Anew digital platform (DARTS) for

We are transitioning to a new digital platform, DARTS, application tracking

replacing DAMS with a more modern Customer Self- « Streamlined permit reviews with
Service portal and updated tools to improve data

porta P P ) clear feedback
access, provide real-time updates, and streamline

application submission and tracking. » Real-time updates and improved
transparency

PERMIT REVIEW This is more than a restructure —

The Permit Review section ensures plans comply it is a commitment to innovation,

W|th.tr.1e Zoning Ordlnance.bg reviewing applications, efficiency, and exceptional service
providing feedback to applicants and the County f idents. busi q
permitting agency, and helping navigate the process Or our resigents, businesses an

to support safe, compliant development. development partners.

WANT TO LEARN MORE?

INTAKE AND REGULATORY REVIEW
DIVISION (IRRD):

www.pgplanning.org/intake-and-regulatory-review/

DEVELOPMENT APPLICATION REVIEW TRACKING
SYSTEM (DARTS):

www.pgplanning.org/darts/



